Service Procedures at Tan Son Nhat or Noi Bai airport:

A. Welcome service with international arrival flight to TSN airport /Noi Bai airport

Agent representative pick up the guests at Air Bridge of the International Arrival Terminal with name signage.

Agent representative assist the guests in completing immigration paper work and escort them through immigration
line in private lane. No queuing is necessary.

Agent representative assist your guests to pick up their luggage and escort them through customs quickly.

Agent representative escort guests from international terminal to domestic terminal in private car for
their connecting flight to Cam Ranh airport.

Agent representative handle check-in procedure, provide guests with boarding pass and bring them to the C.I.P lounge
(if requested) to wait for departure flight.

B. See off service with international departure flight from TSN airport /Noi Bai airport

Agent representative welcome guests from the baggage claim area of the Domestic Arrival Terminal with name signage
and escort them to the International Departure Terminal by private limousine.

Agent representative handle check-in at any assigned airline counter and give boarding pass to the guests.

Agent representative escort them through custom and immigration with first priority via private lane. No queuing is
necessary.

Agent representative assist guests at C.I.P Lounge.

Unit [Fast Track Service Only Fast Track Service & C.I.P
(US$/per guests) lounge

adult 85 110

children (under 10 years old) 65 00

Note: above price applied for 1 way (welcome or see-off)

Service Procedures at Cam Ranh airport.

A. Welcome service with international arrival flight to Cam Ranh airport:

Agent representative pick up the guests at Air Bridge of the International Arrival Terminal with name signage.

Queuing up for immigration and customs is not necessary because guest have first priority in customers and
immigration.

Agent representative assist guest to pick up their luggage and escort them out of the Terminal

B. See off service with international departure flight from Cam Ranh airport



Boarding pass to be ready prior to guest arrival at airport.

Agent representative escort guest through customs and immigration with first priority.

Agent representative assist guests at C.I.P Lounge.

Unit [Fast Track Service Only Fast Track Service & C.I.P
(US$/per guests) lounge

adult 70 90

children (under 10 years old) 60 80

Note: above price applied for 1 way (welcome or see-off)

Services included:

Related Paperwork Clearance.
Immigration & Custom Clearance Procedures.
3 hour of C.I.P Room Usage with unlimited buffet serves.

Ground Transportation between International and Domestic terminal.

One staff at least to follow the whole procedure from arrival till departure.

Value Added Tax (VAT).




